HOW TO INSTITUTE A COMPLAINT

Complaints can be referred either to the compliance officer: -
Postal address: PO Box 786015, Sandton, 2146
Telephone: +27 (0) 11 669 1000

Or in the event of you being dissatisfied with any services/disclosure aspects or you have any
queries, contact:

The Intermediary on: -
Telephone: +27 (0) 31 493 1200
Email address: insurance@santova.com

The Insurer on:
Telephone: +27 (0) 11 669 1000
Email address: complaints@guardrisk.co.za

Should you wish to escalate your claim after discussing it with our claim’s manager, you can refer it
to the FAIS Ombudsman for Short-term Insurance.

PO Box 74571, Lynnwood Ridge, 0040
Telephone: +27 (0) 12 762 5000
Email address: info@faisombud.co.za
Website: www.faisombud.co.za
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